
ABUSE & NEGLECT OF ADULTS 
Adult Abuse & Neglect Hotline  .................(888) 832-3858 
Social Services:  Charles City  ..................(804) 652-1708 
Social Services:  Chesterfield*  .................(804) 748-1100 
Social Services:  Goochland  ....................(804) 556-5880 
Social Services:  Hanover*  .......................(804) 365-4100 
Social Services:  Henrico*  ........................(804) 501-5294 
Social Services:  New Kent  ......................(804) 966-1853 
Social Services:  Powhatan  ......................(804) 598-5630 
Social Services:  Richmond ......................(804) 646-7405 
VA Center on Aging—Elder Abuse ...........(804) 828-1525 

ABUSE & NEGLECT OF CHILDREN 
Child Abuse & Neglect Hotline  .................(800) 552-7096 
Social Services:  Chesterfield*  .................(804) 748-1100 
Social Services:  Charles City  ..................(804) 652-1708 
Social Services:  Goochland  ....................(804) 556-5880 
Social Services:  Hanover*  .......................(804) 365-4100 
Social Services:  Henrico*  ........................(804) 501-5437 
Social Services:  New Kent  ......................(804) 966-1853 
Social Services:  Powhatan  ......................(804) 598-5630 
Social Services:  Richmond ......................(804) 646-0438 

CHILD DAY CARE 
Child Care Aware of Virginia  ....................(866) 481-1913 

CLOTHING 
Capital Diaper Bank ..................................(804) 359-8821 
East District Family Resource (R) .............(804) 644-4496 
Eastern Henrico FISH  ..............................(804) 257-7730 
Goochland Free Clinic & Family Services  (804) 556-3627 
Our Lady of Lourdes (H, R)  ......................(804) 262-7315 

CONSUMER COMPLAINTS & PROTECTION 
Better Business Bureau  ............................(804) 648-0016 
Consumer Identify Theft  ...........................(877) 382-4338 
Judicial Inquiry & Review Commission  ....(804) 786-6636 
VA Senior Medicare Patrol* ......................(800) 938-8885 
VA State Corporation Commission ...........(800) 552-7945 

CRISIS INTERVENTION/PREVENTION 
ChildSavers (17 and under)  .....................(804) 644-9590 
Goochland-Powhatan CSB  ......................(804) 598-2697 
Hanover CSB  ............................................(804) 365-4200 
Hanover Safe Place ..................................(888) 370-7233 
Henrico CSB (CC, HE, NK) .......................(804) 727-8484 
Kristin Brooks Hope Center*  ....................(800) 784-2432 
RBHA Crisis Line (R)  ................................(804) 819-4100 
Safe Harbor (C, HA, HE, R)*  ....................(804) 612-6126 
Virginia Wounded Warrior Program  .........(804) 819-4100 

DISABILITY SERVICES 
Alzheimer's Association ............................(800) 272-3900 
American Heart Association  .....................(800) 242-8721 
Brain Injury Association of VA  ..................(800) 444-6443 
Centers for Independent Living  ................(800) 552-5019 
Central VA Care Connection  ....................(866) 737-5965 
Dept. of Aging & Rehab Services  ..............(800)552-5019 
Dept. for Blind & Vision Impaired  .............(804) 371-3151 
Dept. of Deaf & Hard of Hearing  ..............(800) 552-7917 
Infant & Toddler Connections*  .................(800) 234-1448 
Office of Protection & Advocacy  ...............(800) 552-3962 
VA Autism Resource Center  ....................(877) 667-7771 
VA Relay Center  .......................................(866) 894-4116 

 

DOMESTIC VIOLENCE 
Avalon Center (CC, NK)*  ..........................(757) 258-5051 
CARES (C)  ...............................................(804) 861-0849 
Goochland Free Clinic & Family Services  (804) 980-6267 
Hanover Safe Place ..................................(888) 370-7233 
James House  (C)......................................(804) 458-2840 
LGBTQ Partner Abuse Hotline*  ...............(866) 356-6998 
Madeline’s House (P)* ...............................(888) 819-2926 
Powhatan DSS*  ........................................(800) 838-8238 
Project Hope (CC, NK)  .............................(877) 966-4357 
Safe Harbor (C, HA, HE, R)*  ....................(804) 612-6126 
VA Sexual & Domestic Violence Hotline* .(800) 838-8238 
YWCA*  ......................................................(804) 612-6126 

EDUCATION 
Charles City Public Schools  .....................(804) 652-4612 
Chesterfield Public Schools ......................(804) 748-1405 
Goochland Public Schools  .......................(804) 556-5630 
Hanover Public Schools  ...........................(804) 365-4500 
Henrico Public Schools  ............................(804) 652-3600 
New Kent Public Schools  .........................(804) 966-9650 
Powhatan Public Schools  .........................(804) 598-5700 
Richmond Public Schools  .........................(804) 780-7710 

EMPLOYMENT SERVICES 
At Work Personnel & Medical* (G,P) ........(434) 392-3149 
Choice Group (C, HA, HE, R)....................(877) 374-5312 
East District Family Resource (R)  ............(804) 644-4496 
Goodwill Industries* (R, HA,C,HE)  ...........(804) 745-6300 
Greater Richmond Partnership  (HA,HE,R)(804) 643-3227 
VA Employment Commission  ...................(866) 832-2363 

EX-OFFENDER REENTRY PROGRAMS 
Boaz & Ruth (R)  .......................................(804) 329-4900 
CPAUP (P)  ...............................................(804) 733-3305 
First Things First Greater Richmond  ........(804) 288-3431 
OAR (C, HA, HE, R)  .................................(804) 643-2746 
OAR (G)  ....................................................(434) 296-2441 
VA CARES (P)  ..........................................(804) 598-3305 

FINANCIAL ASSISTANCE 
CCHASM* (C )  ..........................................(804) 796-2749 
Commonwealth Catholic Charities*  ..........(804) 285-5900 
Goochland Free Clinic & Family Services  (804) 556-6260 
HEARTH (H)  .............................................(804) 501-5294 
Saint Joseph’s Villa * (C, HA, HE, R)  .......(804) 553-3258 
Salvation Army  (R) ...................................(804) 225-7470 

FINANCIAL COUNSELING 
ClearPoint Credit Counseling  ...................(877) 877-1995 
Commonwealth Catholic Charities*  ..........(804) 285-5986 
Quin Rivers (CC, HA, NK)  ........................(540) 479-4370 
VA Cooperative Extension* (C)  ................(804) 751-4401 
VA Cooperative Extension (CC)  ...............(804) 652-4743 
VA Cooperative Extension (HE)  ...............(804) 501-5160 
VA Cooperative Extension (R) ..................(804) 786-4150 

FOOD—Home Delivered Meals 
Meals on Wheels  ......................................(804) 673-5035 
Senior Connections AAA (60+)  ................(804) 343-3027 

FOOD—Meal Sites 
Friends of the Homeless* (R)  ...................(804) 608-0971 
Second Baptist Church (R)  .......................(804) 353-7682 

 

FOOD—Pantries 
CAPUP (R) ................................................(804) 788-0050 
CCHASM  ..................................................(804) 796-2749 
Commonwealth Catholic Charities  ...........(804) 285-5986 
FeedMore—Hunger Help Line*  ................(804) 521-2500 
Free Clinic & Family Services (G)  ............(804) 556-6260 
Goochland Free Clinic & Family Services  (804) 556-3627 
Salvation Army  (C,HA,HE,R)....................(804) 225-7470 
WHEAT (HA) .............................................(877) 559-4328 

HEALTH/MEDICAL 
Access Now (C,G,HE,R)  ..........................(804) 622-8145 
Affordable Denture Care  ..........................(800) 336-8873 
Charles City Health Dept.  .........................(804) 829-2490 
Chesterfield Health Dept.  .........................(804) 748-1691 
Cross Over Health Care Ministry*  ............(804) 521-8263 
Daily Planet (C,HA,HE,R)  ................. (804) 649-2119x274 
Every Woman's Life  ..................................(866) 395-4968 
FAMIS  .......................................................(866) 873-2647 
Fan Free Clinic*  ........................................(804) 358-6343 
Goochland Free Clinic & Family Services  (804) 556-5840 
Goochland Health Dept.  ...........................(804) 556-5343 
Hanover Health Dept.  ...............................(804) 365-4314 
Henrico Health Dept.  .... (804) 501-4651(W)/652-3190(E) 
New Kent Health Dept.  .............................(804) 966-9640 
Plan First ...................................................(804) 786-6134 
Powhatan Health Dept.  ............................(804) 598-5680 
Richmond City Health Dept.  .....................(804) 205-3500 

HOUSING—Rehab/Repair 
Free Clinic & Family Services (G) .............(804) 556-6260 
Habitat for Humanity (Vet)  ........................(804) 232-7001 
Project:HOMES  ........................................(804) 233-2827 
VA Home Modification Grant—Military*  ...(877) 843-2123 

HOUSING—Shelter 
CARES  (C) ...............................................(804) 861-0849 
Homeless Point of Entry  ...........................(804) 648-4177 

HOUSING—Subsidized 
Housing & Urban Development*  ..............(800) 842-2610 
project:H OMES (HA,HE,R) 62+  ...............(804)233-2827 
VA Housing Search*  .................................(877) 428-8844 

LEGAL SERVICES 
Legal Aid Justice Center * .........................(804) 643-1086 
VA Lawyer Referral Line  ..........................(800) 552-7977 
VA Legal Aid Society* ...............................(800) 868-1012 

MEDICATION 
Partnership for Prescription*  ....................(888) 477-2669 
VA Drug Card*  ..........................................(866) 413-9778 

MENTAL HEALTH & SUBSTANCE ABUSE 
Alcoholics Anonymous (C)  .......................(804) 452-1959 
Commonwealth Catholic Charities*  ..........(804) 545-5907 
Chesterfield CSB  ......................................(804) 748-7318 
Daily Planet (C,HA,HE,R)  ................. (804) 649-2119x274 
Gamblers Anonymous  ..............................(855) 222-5542 
Goochland-Powhatan CSB  ......................(804) 556-5400 
Hanover CSB  ............................................(804) 365-4200 
Henrico CSB  .............................................(804) 727-8515 
Jewish Family Services*  ................... (804) 282-5644x239 
Narcotics Anonymous  ..............................(800) 777-1515 
RBHA  ........................................................(804) 819-4100 
Richmond Intergroup  ................................(804) 355-1212 

RESOURCE GUIDE 
Cities of Richmond City (R) 
Counties of Charles City (CC), Chesterfield (C), Goochland (G), Hanover (HA), Henrico (HE), New Kent (NK), and Powhatan (P) 
This listing of agencies and programs is grouped according to the services they provide. It is not all inclusive, nor does it list all the services provided by any agency.  For 
more information dial 2-1-1 or 1-800-230-6977. IF FACED WITH AN EMERGENCY, DIAL 911 OR YOUR LOCAL POLICE DEPARTMENT. 

www.211virginia.org  Dial 2-1-1 toll free 



River City Comprehensive Counseling  ....(804) 230-0999 
VA Wounded Warrior Program  ................(804) 819-4029 

PARENTING 
Commonwealth Parenting Center*  ...........(804) 545-1272 
Family Lifeline* (C,HA,HE,R)  ...................(804) 249-5414 
Fatherhood Support Group (HE)  ..............(804) 501-4001 
First Things First Greater Richmond  .. (804) 288-3431x11 
Greater Richmond SCAN*  ........................(804) 257-7226 
Healthy Families (NK,CC)  ........................(804) 966-8727 
Nurturing Parenting Program* (HE)  .........(804) 501-4001 
St. Joseph’s Villa (HE)  ..............................(804) 200-1605 

PREGNANCY  
A Woman’s Place Lactation Center  .........(804) 545-1665 
Children’s Home Society of Virginia * .......(800) 247-2888 
Commonwealth Catholic Charities*  ..........(804) 285-5900 
Pregnancy Resource Center  ....................(800) 395-4357 
Pregnancy Support Center *(C)  ...............(804) 861-5433 

REFUGEE & IMMIGARATION 
Commonwealth Catholic Charities*  ..........(804) 285-5900 
Citizenship & Immigration Services*  ........(800) 375-5283 

SENIOR SERVICES 
CPAUP (R)  ....................................... (804) 788-0050x119 
Chesterfield County TRIAD  ......................(804) 748-1585 
Dept. of Aging & Rehabilitative Services...(800) 552-5019 
Elder Hostel/Road Scholar  .......................(877) 426-8026 
Richmond City TRIAD  ..............................(804) 646-7648 
Senior Connections AAA  ..........................(804) 343-3000 
South Richmond Adult Day Care  .............(804) 231-9306 

 

TAX PREPARATION 
Earned Income Tax Credit  .......................(800) 906-9887 
US Internal Revenue Services*  ................(800) 829-1040 

TRANSPORTATION 
Bay Transit Transportation  (CC,NK) ........(877) 869-6046 
Free Clinic & Family Services (G) .............(804) 556-6260 
GRTC  ........................................................(804) 474-9924 
LogisitiCare  ..................... (866) 386-8331/(888) 973-3310 
VA Traffic & Travel Info  ............................................ 5-1-1 

VETERANS 
Homeless Veteran Hotline  ........................(877) 424-3838 
US Dept. of Veteran Affairs  ......................(800) 827-1000 
VA Department of Veteran Services  ........(804) 786-0286 
Virginia Supportive Housing  .....................(804) 788-6825 
VA Wounded Warrior Program  ................(877) 285-1299 
Veteran Affairs, Survival Hotline*  ......... (800) 273-8255x1 

VOLUNTEER PROGRAMS 
HandsOn Greater Richmond  ....................(804) 330-7027 
project:HOMES  .........................................(804) 233-2827 
FeedMore  .................................................(804) 673-5035 
Jewish Family Services  .................... (804) 282-5644x244 
Senior Connections  ..................................(804) 343-3000 
 
 
* Multi-lingual capabilities 

Provided by the  
United Way of Greater Richmond & Petersburg 

and 2-1-1 Virginia  
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RESOURCE GUIDE 
Cities of Richmond City (R) 
Counties of Charles City (CC), Chesterfield (C), Goochland (G), Hanover (HA), Henrico (HE), New Kent (NK), and Powhatan (P) 
This listing of agencies and programs is grouped according to the services they provide. It is not all inclusive, nor does it list all the services provided by any agency.   
IF FACED WITH AN EMERGENCY, DIAL 911 OR YOUR LOCAL POLICE DEPARTMENT. 


