
 

 

ARTS/CULTURE/RECREATION 

Special Olympics of Virginia (804) 726-3032 

CLOTHING/PERSONAL/HOUSEHOLD  

Assurance Wireless ................ (888) 898-4888 

CARITAS, Furniture Bank (804) 358-0964x401 

Church Hill Wellness Center .. (804) 780-0053 

Crisis Assistance Response Emergency 

Shelter (CARES) ................... (804) 861-0865 

Destined & Designed by Faith Outreach 

Ministries .............................. (804) 357-7688 

Dress for Success Central Virginia, Clothing-

Professional Attire ............... (804) 234-3034 

Eastern Henrico FISH .............. (804) 257-7730 

First Baptist Church Ministry of  

Compassion ........................ (804) 355-8637 

Goodwill of Central & Coastal Virginia, Retail 

Stores* .................................. (804) 745-6300 

Loving Steps Foundation ....... (804) 316-6234 

Mercy Mall............................... (804) 728-2928 

Our Lady of Lourdes Human Concerns 

Ministry ................................. (804) 262-7315 

Safelink Wireless ..................... (800) 977-3768 

South Richmond Baptist Center(804) 232-0174 

Sylvia’s Sisters .......................... (804) 739-8785 

Tabernacle Baptist Church Community 

Ministry ................................. *804) 372-5253 

Urban Baby Beginnings ... (833) 782-229x801 

Vehicles for Change .............. (855) 820-7990 

DISASTER SERVICES  

Richmond Department of Social Services, 

Emergency Assistance ...... (804) 646-7231 

EDUCATION SERVICES  

Capital Region Adult Education  

Program ............................... (804) 780-6039 

Public School 

Powhatan ............................ (804) 598-5700 

Richmond Public Schools .. (804) 780-7710 

EMPLOYMENT SERVICES  

CARITAS Works ........................ (804) 612-1752 

Choice Group ......................... (877) 374-5312 

Commonwealth Catholic Charities, Housing 

& Financial Counseling/Em ployment 

Services* .............................. (804) 285-5986 

Community College Workforce  

Alliance................................ (804) 523-2292 

Goodwill of Central & Coastal Virginia, 

Community Employment  

Center (CEC) ....................... (804) 521-4918 

VA Employment Commission/VA Career 

Works Center* .... (866) 832-2363/373-6915 

VA Career Works Capital Region, Resource 

Workforce Center 

Downtown ........................... (804) 652-3241 

Eastern Henrico .................. (804) 952-6116 

North Chesterfield .............. (804) 652-3490 

 

 

FOOD/MEALS 

Atlee Community Church ...... (804) 321-2511 

Capital Area Partnership Uplifting People 

(CAPUP) ................................ (804) 788-0050 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Church Hill Wellness Center .. (804) 780-0053 

Commonwealth Catholic Charities, Food 

Pantry* .................................. (804) 285-5986 

Crisis Assistance Response Emergency 

Shelter (CARES) ................... (804) 861-0865 

Eastern Henrico FISH ............... (804) 257-7730 

Ebenezer Baptist Church ........ (804) 643-3366 

FeedAFamily ............................ (434) 878-2053 

FeedMore ................................. (804) 521-2500 

First Baptist Church Ministry of Compassion, 

Food Pantry .......................... (804) 355-8637 

Food Stamps/SNAP ................. (800) 552-3431 

Loving Steps Foundation ........ (804) 316-6234 

Lucian Hunter Foundation of  

Hope ..................................... (804) 322-9563 

Mercy Mall ............................... (804) 728-2928 

Northside Outreach Center ... (804) 321-3182 

NRC Food Pantry ..................... (804) 864-5797 

Our Lady of Lourdes Human Concerns 

Ministry .................................. (804) 262-7315 

Richmond Friends of the Homeless, Meal 

Sites* ..................................... (804) 608-0971 

Second Baptist Church........... (804) 353-7682 

Senior Connections, The Capital Area 

Agency on Aging ............... (804) 343-3027 

Social Services 

Chesterfield* ........................ (804) 748-1100 

Henrico ................................. (804) 501-4001 

Richmond ............................. (804) 646-4110 

Society of St Vincent de Paul (804) 527-1037 

South Richmond Baptist Center(804) 232-0174 

St. Mark’s Episcopal Church .. (804) 358-4771 

Urban Baby Beginnings .... (833) 782-229x801 

Welborne Community Food  

Pantry .................................. (804) 7400-7128 

Western Hanover Emergency Action Team 

(WHEAT) ................................ (877) 559-4328 

GOVERNMENT/ECONOMIC SERVICES  

Early Autism Services .............. (804) 401-5038 

Freedom Support Center ....... (804) 451-0205 

Henrico Voter Registration & Elections, 

Eastern Government Center(804) 501-4347 

National Call Center for Homeless Veterans 

Hotline ................................... (877) 424-3838 

Richmond Department of Public  

Works* ................. (804) 646-6430/646-7000 

Small Business Administration Virginia 

(Richmond) District Office, Richmond 

SCORE Chapter 12 .............. (804) 350-3569 

VA Department of Veteran Services, Virginia 

Veteran & Family Support(877) 285-1299x1 

 

 

HEALTHCARE 

Capital Area Health Network (CAHN), 

Medical & Dental Center* . (804) 780-0840 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

City of Richmond Office on Aging & Persons 

with Disabilities, Senior/Disabilities Help 

Line ........................................ (804) 646-1082 

CrossOver Healthcare* .......... (804) 655-2794 

Daily Planet Health Services . (804) 783-0678 

Early Autism Services ............. (804) 401-5038 

Enroll Virginia* ......................... (888) 392-5132 

Fortis College Dental  

Clinic........................... (804) 323-1020x1885 

GoochlandCares .................... (804) 556-6260 

Health Brigade* ....................... (804) 358-6343 

Health Department 

Chesterfield* ........................ (804) 748-1691 

Henrico (East) ...................... (804) 652-3190 

Richmond City .................... (804) 205-3500 

Here2Hear ................................ (804) 774-8311 

Infant & Toddler Connections of Virginia, 

Central Point of Entry* ........ (800) 234-1448 

Integrated Health Services .... (757) 838-1894 

Pregnancy Resource Center of Metro 

Richmond............................. (800) 712-4357 

Resource for Independent Living, 

Independent Living Center(804) 353-6503 

Senior Connections, Capital Area Agency on 

Aging .................................... (800) 989-2286 

Social Services 

Hanover* .............................. (804) 354-4100 

VCU Dental Care .................... (804) 828-9190 

Western Hanover Emergency Action Team 

(WHEAT) ................................ (877) 559-4328 

HOUSING 

Army Emergency Relief ......... (866) 878-6378 

Better Housing Coalition ........ (804) 644-0546 

Capital Area Partnership Uplifting People 

(CAPUP) ................................ (804) 788-0050 

CARITAS .................................... (804) 972-0813 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Commonwealth Catholic Charities 

Homeless Services* ............. (804) 648-4177 

Housing/Financial Services*(804) 285-5986 

Eastern Henrico FISH ............... (804) 257-7730 

Final Salute ............................... (866) 720-9171 

GoochlandCares .................... (804) 556-6260 

HomeAgain ............................. (804) 972-0813 

Housing Families First* ............ (804) 236-5800 

Housing Opportunities Made Equal of 

Virginia (HOME)* ................. (804) 354-0641 

National Call Center for Homeless Veterans 

Hotline .................................. (877) 424-3838 

project:HOMES ........................ (804) 233-2827 

Rebuilding Together of Richmond, Home 

Repair/Safety Modifications*(804) 447-3841 

Richmond City Cold Weather Overflow 

Shelter ................................... (804) 972-0813 

Richmond Metropolitan Habitat for Humanity 

(RMHFH), Home Repairs(804) 232-7001x160 

Richmond Redevelopment & Housing 
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Authority* ............ (804) 780-7647/780-4908 

Safe Harbor* ............................ (804) 612-6126 

Salvation Army of Central Virginia, 

Emergency Family Shelter (804) 972-0813 

Salvation Army of the Tri-Cities(804) 732-8449 

Senior Connections, The Capital Area 

Agency on Aging ............... (804) 343-3000 

Social Services 

Hanover* ............................. (804) 354-4100 

Society of St Vincent de Paul (804) 527-1037 

St. Joseph’s Villa,  

Hollybrook  ........................... (804) 553-3221 

Rapid Re-Housing ............... (804) 972-0813 

St. Lukes Apartments .............. (804) 329-5820 

US Dept. of Housing & Urban Development 

Foreclosure Prevention Info(800) 569-4287 

Housing Information ........... (800) 842-2610 

Multi-Family Housing .......... (804) 287-1584 

VA Housing 

AccessVA ............................ (877) 843-2123 

Housing Search* ................. (877) 428-8844 

VA Poverty Law Center* ........ (833) 663-8428 

VA Supportive Housing, Veteran Supportive 

Services................................ (804) 788-6825 

Western Hanover Emergency Action Team 

(WHEAT) ............................... (877) 559-4328 

INCOME SUPPORT/ASSISTANCE 

Annual Credit Report Request Service, 

Consumer Credit Report ... (877) 322-8228 

Army Emergency Relief ......... (866) 878-6378 

Commonwealth Catholic Charities, Housing 

& Financial Counseling/Employment 

Services* .............................. (804) 285-5986 

Final Salute .............................. (866) 720-9171 

Hawthorne Cancer Foundation, Financial 

Assistance ........................... (804) 483-6136 

Housing Opportunities Made Equal of 

Virginia—HOME .................. (804) 354-0641 

Internal Revenue Service* .... (844) 545-5640 

Salvation Army of the Tri-Cities(804) 732-8449 

Social Security Administration*(800) 772-1213 

Social Services 

Chesterfield ......................... (804) 748-1100 

Henrico* ............................... (804) 501-4001 

Richmond City .................... (804) 646-7212 

TANF .......................................... (804) 726-7000 

VA Department of Medical Assistance 

Services, Cover Virginia* ... (855) 242-8282 

Managed Care Helpline ... (866) 873-2647 

VA Employment Commission, 

Unemployment Insurance (866) 832-2363 

INDIVIDUAL,  FAMILY  &  COMMUNITY 

SUPPORT 

CommonHelp ......................... (855) 635-4370 

National Call Center for Homeless Veterans 

Hotline .................................. (877) 424-3838 

Robin’s Hope ........................... (804) 608-9389 

Senior Connections, Capital Area Agency on 

Aging .................................... (800) 989-2286 

Society of St Vincent de Paul (804) 527-1037 

Virginia Department of Social Services  

Adult Protective Services .. (888) 832-3858 

Benefits Screening* ............ (800) 552-3431 

VA Supportive Housing, Veteran Supportive 

Services ................................ (804) 788-6825 

INFORMATION SERVICES  

211 National Directory Website*www.211.org 

411 Information ........................ (800) Free-411 

City of Richmond Department of Citizen 

Services & Response ............................. 311 

Dominion Energy Virginia ...... (866) 366-4357 

National Alliance on Mental Illness of Central 

Virginia (NAMI of Central Virginia), 

HelpLine ................................ (804) 285-1749 

Pregnancy Resource Center of Metro 

Richmond ............................. (800) 712-4357 

US Department of Housing & Urban 

Development, Foreclosure Prevention 

Information ........................... (800) 569-4287 

VA Poverty Law Center* ......... (833) 663-8428 

LEGAL,  CONSUMER,  &  PUBLIC SAFETY  

Boaz & Ruth .............................. (804) 329-4900 

Henrico County Commonwealth Attorney 

Office .................................... (804) 501-4218 

Legal Aid Justice Center* ...... (804) 643-1086 

Legal Aid Society* .................. (800) 868-1012 

Loving Steps Foundation ........ (804) 316-6234 

Nolef Turns ................................ (804) 918-6470 

OAR of Richmond .................... (804) 643-2746 

Police Department 

Richmond City ... (804) 646-5100/646-6842 

Secretary of the Commonwealth, Restoration 

of Rights ................................ (855) 575-9177 

US Department of Housing & Urban 

Development ....................... (800) 842-2610 

VA Poverty Law Center* ......... (833) 663-8428 

VA State Bar, Lawyer Referral (800) 552-7977 

VA State Corporation Commission, Division 

of Public Utility Regulation . (800) 552-7945 

YWCA, Domestic Violence Program 24-hour 

Hotline* ................................. (804) 612-6126 

MENTAL HEALTH/ADDICIT IONS  

City of Richmond Office on Aging & Persons 

with Disabilities, Senior/Disabilities Help 

Line ........................................ (804) 646-1082 

CleanSlate Virginia ................. (804) 521-0050 

Daily Planet Health Services .. (804) 649-2119 

Free Clinic of Powhatan ......... (804) 598-5637 

Health Brigade ......................... (804) 358-6140 

Henrico Area Mental Health & 

Developmental Services.... (877) 264-8484 

Inner Touch .............................. (804) 317-5710 

Integrated Health Services .... (757) 838-1894 

Leviticus Support Services ..... (804) 592-6609 

Oxford House Virginia ............ (804) 716-4649 

Richmond Behavioral Health Authority 

(RBHA) ................................... (804) 819-4100 

TRANSPORTATION 

Go To Work ............................... (804) 548-4300 

Ride Assist Services ................. (804) 698-0438 

Shepherd’s Center of  

Richmond ............................. (804) 355-7282 

Senior Connections, The Capital Area 

Agency on Aging ............... (804) 672-4495 

UTIL I TY  ASSISTANCE 

Army Emergency Relief ......... (866) 878-6378 

Capital Area Partnership Uplifting People 

(CAPUP) ................................ (804) 788-0050 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Dominion Energy Virginia ...... (866) 366-4357 

Eastern Henrico FISH ............... (804) 257-7730 

Final Salute ............................... (866) 720-9171 

GoochlandCares .................... (804) 556-6260 

Salvation Army of Central Virginia, 

EnergyShare ........................ (804) 225-7470 

Salvation Army of the Tri-Cities(804) 732-8449 

Senior Connections, The Capital Area 

Agency on Aging ............... (804) 343-3000 

Social Services 

Chesterfield* ........................ (804) 748-1100 

Hanover* .............................. (804) 365-4100 

Henrico ................................. (804) 501-4001 

Richmond ............................ (804) 646-7212 

Society of St Vincent de Paul (804) 527-1037 

Western Hanover Emergency Action Team 

(WHEAT) ................................ (877) 559-4328 

VOLUNTEERS/DONATIONS 

HandsOn Greater Richmond (804) 330-7400 

Vehicles for Change .............. (855) 820-7990 

 

 

 

 

* Multi-Language organization 

 

Updated:  August 20 

Expiration Date:  Jun 21  

The contents of this list are options and not all inclusive, nor are they endorsed by 2-1-1 VIRGINIA.   

Dial 2-1-1 or search our community resources online at:  www.211VIRGINIA.org. 

Service providers add or update your program information at www.211VIRGINIA.org 


