
 

 

ARTS/CULTURE/RECREATION 

Special Olympics of Virginia (804) 726-3032 

CLOTHING/PERSONAL/HOUSEHOLD  

Assurance Wireless ................ (888) 898-4888 

Crater Community Hospice .. (804) 722-3943 

Crisis Assistance Response Emergency 

Shelter (CARES) ................... (804) 861-0865 

Goodwill of Central & Coastal  

Virginia* ............................... (804) 745-6300 

Loving Steps Foundation ....... (804) 316-6234 

SafeLink Wireless .................... (800) 977-3768 

Tri-Cities Habitat for Humanity(804) 732-5793 

Urban Baby Beginnings ... (833) 782-229x801 

Vehicles for Change .............. (855) 820-7990 

DISASTER SERVICES  

American Red Cross-Southside Area 

Chapter ................................ (804) 780-2250 

EDUCATION SERVICES  

Harvest Child Care Center .... (804) 861-2850 

Pathways ................................. (804) 862-1104 

Public Schools 

Hopewell.............................. (804) 541-6400 

Petersburg ........................... (804) 732-0510 

EMPLOYMENT SERVICES  

Catholic Charities ................... (804) 285-5986 

Choice Group ......................... (877) 374-5312 

Crater District Area Agency on Aging 

(CDAA) ................................. (804) 732-7020 

Improvement Association ..... (434) 634-2490 

John Tyler Community College, Workforce 

Development* .................... (800) 552-3490 

Pathways ................................. (804) 862-1104 

VA Career Works (VCW) - Crater Region 

Petersburg ........................... (804) 862-6155 

Emporia ................................ (434) 634-2326 

VA Dept for Aging & Rehabilitative Services 

Petersburg ........................... (804) 863-1625 

VA Employment Commission (VEC)/VA 

Career Works Center ......... (866) 832-2363 

FOOD/MEALS 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Colonial Heights Food Pantry (804) 520-7117 

Crater District Area Agency on Aging 

(CDAA) ................................. (804) 732-7020 

Crisis Assistance Response Emergency 

Shelter (CARES) ................... (804) 861-0865 

Feed More* .............................. (804) 521-2500 

FeedAFamily ........................... (434) 878-2053 

Health Department 

Hopewell.............................. (804) 450-1297 

Petersburg* .......................... (804) 863-1652 

Hope Center ............................ (804) 722-0057 

Loving Steps Foundation ....... (804) 316-6234 

Salvation Army, Suffolk .......... (757) 539-5201 

Social Services 

Colonial Heights* ................ (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .............................. (804) 541-2330 

Petersburg ............................ (804) 861-4720 

Prince George ..................... (804) 733-2650 

Sussex .................................... (434) 246-1083 

Urban Baby Beginnings .... (833) 782-229x801 

VA Dept of Social Services .... (800) 552-3431 

GOVERNMENT/ECONOMIC SERVICES  

Federal Information Center ... (804) 451-0205 

National Resource Directory . (800) 827-1000 

Operation Renewed Hope Foundation, VA 

Homeless Solutions Prog .... (703) 887-8117 

US Dept of Veterans Affairs .... (877) 424-3838 

US Small Business Administration Virginia 

(Richmond) District Office . (804) 350-3569 

VA Dept of Veterans Services(877) 285-1299 

VA Govt Officials & Legislators(804) 786-2211 

HEALTHCARE 

Central Virginia Health Services (CVHS)* .....  

Alberta .................................. (434) 949-7211 

Appomattox ........................ (804) 733-5591 

Petersburg ............................ (804) 957-9601 

Prince George ..................... (804) 452-5800 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Crater District Area Agency on Aging 

(CDAA) ................................. (804) 732-7020 

Enroll Virginia* ......................... (888) 392-5132 

Foundation for Rehabilitation Equipment & 

Endowment .......................... (804) 920-9828 

Health Department 

Hopewell .............................. (804) 458-1297 

Petersburg* .......................... (804) 863-1562 

Infant & Toddler Connection of Crater District, 

Central Point of Entry (804) 862-8002x3160 

Integrated Health Services .... (757) 838-1894 

InnovAge Virginia PACE ........ (804) 977-5900 

LifeCare Medical Transports .. (540) 752-5883 

Lions of Virginia Foundation .. (540) 342-5466 

Pathways .......................... (804) 862-1104x301 

Patient Advocate Foundation*(800) 532-5274 

Partnership for Prescription Assistance, 

Virginia* ........ medicineassistancetool.org 

Resources for Independent  

Living ..................................... (804) 862-9338 

VA Dental Assoc Foundation (804) 620-4032 

VA Dept for Aging & Rehabilitative Services 

Richmond ............................. (800) 552-5019 

VCU Dental Care ..................... (804) 828-9190 

HOUSING 

Army Emergency Relief ......... (866) 878-6378 

Catholic Charities ................... (804) 285-5986 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

City of Hopewell’s Cold Weather Warming 

Shelter ................................... (804) 712-2250 

Community Housing Partners (540) 381-9446 

Crisis Assistance Response Emergency 

Shelter (CARES) ................... (804) 861-0865 

Final Salute ............................... (866) 720-9171 

HomeAgain ............................. (804) 972-0813 

Housing Opportunities Made Equal of 

Virginia (HOME)* ................. (804) 354-0641 

Improvement Association ..... (434) 634-2490 

Operation Renewed Hope Foundation, VA 

Homeless Solutions Prog .... (703) 887-8117 

Pathways .................................. (804) 862-1104 

Petersburg Redevelopment & Housing 

Authority ............................... (804) 733-2200 

project:HOMES ........................ (804) 233-2827 

Salvation Army of Central Virginia, 

Emergency Family/Men .... (804) 972-0813 

Salvation Army of the Tri-Cities(804) 732-8449 

Shepherd’s Center of  

Chesterfield ......................... (804) 706-6689 

St. Joseph’s Villa, HPE Program(804) 722-1181 

Tri-Cities Habitat for Humanity(804) 732-5793 

US Dept of Housing & Urban Development 

(HUD) .................................... (800) 842-2610 

US Dept of Veterans Affairs .... (877) 424-3838 

USDA Rural Development 

Housing Repair/Rehab ...... (804) 287-1569 

Multi-Family Housing ........... (804) 287-1584 

VA Housing 

Home Mortgage Loans* .... (877) 843-2123 

Housing Resources-Disability(877) 843-2123 

Housing Search* ................. (877) 428-8844 

VA Poverty Law Center* ........ (833) 663-8428 

VA Supportive Housing .......... (804) 788-6825 

INCOME SUPPORT/ASSISTANCE 

Annual Credit Report Request Service, 

Consumer Credit Report .... (877) 322-8228 

Army Emergency Relief ......... (866) 878-6378 

Catholic Charities ................... (804) 285-5986 

Final Salute ............................... (866) 720-9171 

Housing Opportunities Made Equal of 

Virginia (HOME)* ................. (804) 354-0641 

Internal Revenue Services* ... (844) 545-5640 

Pathways .................................. (804) 862-1104 

Salvation Army of the Tri-Cities(804) 732-8449 

Social Security Administration (SSA), 

Petersburg* .......................... (800) 772-1213 

Social Services 

Colonial Heights* ................ (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .............................. (804) 541-2330 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Sussex.................................... (434) 246-1083 

VA Dept of Medical Assistance Services 

Cover Virginia* .................... (855) 242-8282 

Medicaid Helpline .............. (866) 368-8331 

VA Dept of Social Services (VDSS), 

Temporary Assistance for Needy Families 

(TANF) ................................... (804) 726-7000 

VA Employment Commission (VEC)/VA 

Career Works Center ......... (866) 832-2363 

 

2-1-1 VIRGINIA COMMUNITY RESOURCE GUIDE 
City of Colonial Heights, Dinwiddie County, City of Emporia, Greensville County, City of Hopewell,  

City of Petersburg, Prince George County, Surry County, and Sussex County 

http://www.medicineassistancetool.org


 

 

INDIVIDUAL,  FAMILY  &  COMMUNITY 

SUPPORT 

Child Care Aware of Virginia (866) 481-1913 

Crater Community Hospice .. (804) 526-4300 

Crater District Area Agency on Aging, No 

Wrong Door ......................... (804) 732-7020 

Harvest Child Care Center .... (804) 861-2850 

InnovAge Virginia PACE ........ (804) 977-5900 

James House Intervention/Prevention 

Services................................ (804) 458-2704 

Patient Advocate Foundation*(800) 532-5274 

Social Services 

Colonial Heights* ................ (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia .......... (434) 634-6576 

Hopewell.............................. (804) 541-2330 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Surry ...................................... (757) 294-5240 

Sussex ................................... (434) 246-1083 

VA Dept of Social Services* 

Adult Protective Services .. (888) 832-3858 

Child Day Care ................... (800) 552-3431 

CommonHelp*.................... (855) 635-4370 

VA Supportive Housing .......... (804) 788-6825 

INFORMATION SERVICES  

211 VIRGINIA ....................211/(800) 230-6977 

Crater District Area Agency on Aging 

(CDAA) ................................. (804) 732-7020 

Dominion Energy Virginia ...... (866) 366-4357 

FeedMore* ....................... (804) 521-2500x631 

Information 411 ....................... (800) 373-3411 

National Alliance on Mental Illness of Central 

Virginia (NAMI of Central Virginia), 

HelpLine ............................... (804) 285-1749 

National Resource Directory (800) 827-1000 

US Dept of Housing & Urban Development 

(HUD) ................... (800) 569-4287/842-2610 

VA Poverty Law Center* ........ (833) 663-8428 

LEGAL,  CONSUMER,  &  PUBLIC SAFETY  

Central Virginia Legal Aid Society, 

Petersburg* .......................... (800) 868-1012 

Crater District Area Agency on Aging 

(CDAA) ................................. (804) 732-7020 

James House Intervention/Prevention 

Services................................ (804) 458-2704 

Legal Aid Justice Center* ..... (804) 862-2205 

Loving Steps Foundation ....... (804) 316-6234 

Patient Advocate Foundation*(800) 532-5274 

Petersburg Sheriff’s Office ..... (804) 733-2369 

Police Department 

Prince George ..................... (804) 733-2773 

Secretary of the  

Commonwealth .................. (855) 575-9177 

US Dept of Housing & Urban Development 

(HUD) ..................................... (800) 842-2610 

VA Dept of Social Services (VDSS), Dept of 

Child Support Enforcement (DCSE), Central 

Virginia District Office ......... (804) 726-7000 

VA Dept of Treasury ................ (804) 225-2142 

VA Dept of Veterans Services(877) 285-1299 

VA Poverty Law Center* ......... (833) 663-8428 

VA State Bar ............................. (800) 552-7977 

MENTAL HEALTH/ADDICIT IONS  

District 19 Community Services Board  

(CDB) ......... (866) 365-2130/(804) 862-8000 

Integrated Health Services .... (757) 838-1894 

James House Intervention/Prevention 

Services ................................ (804) 458-2704 

Second Chances Comprehensive Services  

Emporia ................................ (434) 336-9211 

Hopewell .............................. (804) 733-1180 

TRANSPORTATION 

Crater District Area Agency on Aging 

(CDAA) ............... (804) 732-7020/720-1252 

Federal Information Center ... (804) 451-0205 

Go To Work ............................... (804) 548-4300 

HumanKind .................... (434) 845-5944x1221 

LifeCare Medical Transports .. (540) 752-5883 

Petersburg Area Transit .......... (804) 733-2413 

Shepherd’s Center of  

Chesterfield .......................... (804) 706-6689 

VA Dept of Medical Assistance Services 

(DMAS), LogistiCare ............ (866) 368-8331 

UTIL I TY  ASSISTANCE 

Army Emergency Relief ......... (866) 878-6378 

Dominion Energy Virginia ...... (866) 366-4357 

Chesterfield/Colonial Heights Alliance for 

Social Ministry (CCHASM)* (804) 796-2749 

Columbia Gas of Virginia ...... (800) 543-8911 

Comcast Internet Essentials* . (855) 846-8376 

Crater District Area Agency on Aging 

(CDAA) ................................ (804_ 732-7021 

Final Salute ............................... (866) 720-9171 

Hope Center ............................ (804) 722-0057 

SafeLink Wireless ..................... (800) 977-3768 

Salvation Army, Suffolk........... (757) 539-5201 

Salvation Army of the Tri-Cities(804) 732-8449 

Social Services 

Colonial Heights* ................ (804) 748-1100 

Dinwiddie ............................. (804) 469-4524 

Greensville/Emporia ........... (434) 634-6576 

Hopewell .............................. (804) 541-2330 

Petersburg ........................... (804) 861-4720 

Prince George .................... (804) 733-2650 

Surry ...................................... (757) 294-5240 

Sussex.................................... (434) 246-1083 

VA Dept of Social Services .... (800) 552-3431 

VOLUNTEERS/DONATIONS 

Feed More* .............................. (804) 521-2500 

project:HOMES ........................ (804) 233-2827 

Tri-Cities Habitat for Humanity(804) 732-5793 

Vehicles for Change .............. (855) 820-7990 

 

 

 

 

 

 

* Multi-Language organization 

 

Updated:  August 20 

Expiration Date:  Jun 21 

The contents of this list are options and not all inclusive, nor are they endorsed by 2-1-1 VIRGINIA.   

Dial 2-1-1 or search our community resources online at:  www.211VIRGINIA.org. 

Service providers add or update your program information at www.211VIRGINIA.org 


