
[bookmark: _Hlk57870808]How to Access your Volunteer Agreement (Form 13615)Form 13615 Volunteer Standards of Conduct Agreement shows all the certification exams that you have completed.  United Way is required to maintain a copy of this Agreement for all volunteers and site coordinators.  All volunteers must sign and date the Volunteer Agreement to certify their adherence of the program requirements.
After completing all required certification tests for the role in which you will serve, please e-mail a PDF of the Volunteer Agreement and a photo of your Driver’s License, Identification Card or Passport to VITA Program Staff at tax@yourunitedway.org. 
After logging in to your Link and Learn account you should see this view below.
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Save a PDF version on your device.
Name it with your first and last name plus “Volunteer Agreement”

Click to open and save
This is not what you need to print.
Check this box
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2021 VITA/TGE Certification Test
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O You may sign your

Volunteer Agreement
electronically by checking this
box

Exam

Pass/Fail  Attempts (2 attempts,
Course name Score (click for results) | per exam allowed)
2021 Volunteer Standards of Conduct Exam 100.00 % Eass 1

- Print Certificate

2021 IntakefInterview and Quality Review Exam 0

2021 Site Coordinator Exam 0

2021 Advanced Exam 0

2021 Qualified Experienced Volunteer (QEV) o

Click here to open and
complete your Volunteer
Agreement. Click Print from
the file menu to print the page

Save the Volunteer Agreement
for your records.

If you would like to review the
Volunteer Standards of
Conduct course, click here to
review the course in PDF
format.

Click here to review the
Intake/Interview & Quality
Review training

Click here to review the Site
Coordinator Training.
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